Council Meeting Date: May 4, 2009 Agenda Item: 6(d)

CITY COUNCIL AGENDA ITEM
CITY OF SHORELINE, WASHINGTON

AGENDA TITLE: Annual Police Service Report
DEPARTMENT: Police Department ’
IPRESENTED BY: Chief Dan Pingrey

EXECUTIVE / COUNCIL SUMMARY

The 2008 Police Service Report is the ninth annual police report presented to the
Council. The report contains information on the service efforts and accomplishments of
the Shoreline Police Department to support its mission, goals and objectives. The
report combines statistical crime data and clearance rates with analysis and
interpretation. The goal of this report is to keep Shoreline residents, staff and elected
officials informed of police service and crime activity in the city.

Report Highlights:

e The Police Service Report is structured into the Service Highlights section and.
" the Service Data section. Both provide a narrative of police efforts and year to
year comparisons of selected crime and police service data. Information
- compiled helps to determine if we are meetlng the Police Departments primary
goals:

o To reduce crime and the fear of crime

o To provide high quality, cost effective and accountable services to the City
of Shoreline

The City of Shoreline experienced a drop in serious crime for the third consecutive year.
This decrease was primarily due to a major reduction in auto thefts and robbery. There
was an increase in the area of residential burglary. We continue to work hard in the
areas of criminal investigations, public education and crime prevention. This emphasis
along with the active involvement of our citizens in recognizing and reporting crimes
continues to pay off.

The overall Part | serious crimes dropped from 34 per thousand residents in 2007 to 33
per thousand residents in 2008. The rate was 42 per thousand in 2006 and 47 in 2005.

Traffic safety education along with enforcement action continues to be a high priority

and as a result we continue to see a decrease in traffic accidents. Approximately 162
DUI arrests were made in 2008.
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The average response times to life threatening calls continues to improve. It was an
excellent 3.31 minutes, which is well below the national standard of five minutes.
Shoreline Officers responded to 11,173 dispatched calls for service in 2008. Shoreline
Officers continue to work with community groups, neighborhood Block Watches and
City staff to proactively identify and solve problems long term for our citizens.

Our community police stations continue to provide excellent local services to our
neighborhoods, including block watch, business watch, victim call backs, court
notifications and vacation house checks, among others. We have a tremendous group
of citizen volunteers who donate hundreds of hours of service each month to their
community and these programs.

Compared to benchmark ciﬁes, Shoreline continues to have low crime rates while still
having one of the lowest ratios of police officers per thousand residents and a cost per
capita of only $164. We continue to strive to provide outstanding value in our police
services.

SUMMARY

Shoreline continues to be a safe community to live, work and play. We ask each citizen
to join us in ensuring that this vision is maintained for years to come! The Police
Department takes great pride in serving the residents of Shoreline and we do our best
job when the community is involved with us. We look forward to continue building
lasting partnershlps within our community.

RECOMMENDATION

No action is required

S

Approved By: . City Manage City Attorney

ATTACHMENTS

A. City of Shoreline 2008 Police Service Report

’
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From Your Police Chief

March 2009
Dear Residents of Shoreline,

I am pleased to present the ninth annual Police Service Highlights &
Data Report. This report serves as our “report card” and highlights crime
trends, crime prevention efforts, and overall performance of your
Shoreline Police Department for.2008.

The City of Shoreline experienced a slight decrease in serious crimes. We continued to see a decline
overall for the second consecutive year, largely due to significant reductions in auto thefts and
robberies. The Police Department has aggressively worked to reduce these crimes and our efforts
have paid off. We have also worked hard in the areas of criminal investigations, public education, and
crime prevention. Our traffic accidents were also down. Traffic safety is one of our top priorities as
making our streets safe for drivers and pedestrians is something we take very seriously.

Although commercial burglaries decreased in 2008, we did see a significant increase in residential
burglaries, causing an overall increase in burglary in 2008. We are working hard to improve our
communication with Block Watch groups and all of our citizens to educate and increase awareness
around these crimes. We are also working with the Prosecuting Attorney’s Office on a program to
identify the top offenders and enhance sentencing.

Shoreline Police officers responded to 11,173 dispatched calls for service in 2008. Qur average
response time to life threatening calls was an excellent 3.31 minutes, which is well below the national
standard of 5 minutes and faster than our 2007 response times.

Our community police stations continue to provide excellent services, including block watches,
business watches, victim call backs, court notifications, and vacation house checks. We have a strong
cadre of volunteers who donate more than 400 hours each month in service to their community
through these programs. These volunteers allow us to offer programs like the Auto Theft Deterrent
Club Program out of both storefronts. We thank all our volunteers for their valuable efforts in 2008!

Shoreline is a safe community in which to live, work and play. We ask each citizen to consider joining
us in our efforts to reduce crime by starting or joining a neighborhood watch program, becoming a
volunteer, or signing up for the Civilian Emergency Responder Training (CERT) and the Citizen’s Police
Academy. Your Police Department takes great pride in serving the residents of Shoreline. We do our
very best job when the community is involved with us.

We are excited to continue to build upon the success of the past 14 years!

Respectfully Submitted,

Daniel Pingrey
Chief of Police
City of Shoreline Police Department
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POLICE SERVICE HIGHLIGHTS & DATA REPORT: 2008

About the Annual Police Service Highlights & Data Report

The Annual Police Service Highlights & Data Report contains information on the service efforts and
accomplishments of the Shoreline Police Department to support its mission, goals, and objectives.
The goal of the report is to keep the City of Shoreline residents, staff, administrators, and elected
officials informed of police service and crime activity in the city. The report is produced by the City of
Shoreline Police Department in partnership with the King County Sheriff's Office (KCSO) Research,
Planning and Informational Services and Contracts Units. Questions about the report can be directed
to the Shoreline chief of police.

The Police Service Highlights section gives a narrative of police efforts and year-to-year comparisons
of selected crime and police service data. Most of the data in this section is taken from the Police
Services Data section unless otherwise indicated as being from a difference source.

The Police Service Data section provides further detailed crime and police service data. Please note
that numbers in this section may differ slightly from numbers in the Police Services Highlights due to
rounding differences. - '

Shoreline Police Department Mission, Goals, & Core Values

Mission

The mission of the Shoreline Police Department is to prevent crime and create an environment where
people feel safe, while providing quality, professional law enforcement services designed to improve
public safety.

Core Values
The Shoreline Police are committed to the core values of Leadership, Integrity, Service and Teamwork.
We firmly believe in our core values and let these values guide all work that we do in the community.

Goals & Objectives
In order to realize this mission, the City of Shoreline Police Department has adopted the following
goals and objectives:

Goal # 1: Reduce crime and the fear of crime
Objective: Use information for crime analysis
Objective: Apprehend offenders

Objective; Prevent crime

Objective: Improve residents’ feeling of security

Goal # 2: Provide high-quality, cost-effective, and accountable services to the City of Shoreline

Objective: Provide responsive services to residents.
Objective: Provide cost-effective services to residents.




City of Shoreline Patrol Districts
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