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Council Meeting Date:   January 28, 2019 Agenda Item:   8(a) 
              

 
CITY COUNCIL AGENDA ITEM 

CITY OF SHORELINE, WASHINGTON 
 

 

AGENDA TITLE: Interviews and Selection of City Council Applicants for City Council 
Position #6 

DEPARTMENT: City Manager’s Office 
PRESENTED BY: John Norris, Assistant City Manager 
ACTION: ____ Ordinance     ____ Resolution     __X_ Motion                   

____ Discussion    ____ Public Hearing 
 

 
 
PROBLEM/ISSUE STATEMENT: 
In November 2018, former Deputy Mayor Jesse Salomon won election to the 
Washington State Senate in the 32nd Legislative District.  He subsequently resigned his 
Shoreline City Council seat (City Council Position #6) effective January 14, 2019.  To fill 
this Council position, the City Council will be appointing a Shoreline resident to serve in 
this role.  The appointment by the City Council is scheduled to occur tonight following 
final candidate interviews and City Council discussion of candidate qualifications. 
 
On January 7th, the Council selected six finalists (Genevieve Arredondo, David Chen, 
Jennifer Greenlee, Eben Pobee, Rebeca Rivera, and Betsy Robertson) to move forward 
for a Council candidate interview.  The interview process, which is described in this staff 
report, has been designed to be fair and consistent for all applicants.  Once all six 
Council candidates have been interviewed, the Council will recess into executive 
session to discuss the qualifications of all candidates.  Following the review of Council 
candidate qualifications, the Council will return to the Council Chambers and select via 
motion a Council candidate to appoint to City Council Position #6.  Once the Council 
candidate is selected and affirmed via a vote of the Council, the candidate will be sworn 
in by the City Clerk. 
 
RESOURCE/FINANCIAL IMPACT: 
There is no financial impact for this action. 
 

RECOMMENDATION 
 
Staff recommends that Councilmembers interview all six final Council candidates as 
described in this staff report and select via motion a Council candidate to appoint to City 
Council Position #6 by vote of the Council. 
 
 
 
Approved By: City Manager  DT City Attorney MK 
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BACKGROUND 
 
In November 2018, former Deputy Mayor Jesse Salomon won election to the 
Washington State Senate in the 32nd Legislative District.  He subsequently resigned his 
Shoreline City Council seat (City Council Position #6) effective January 14, 2019.  To fill 
this Council position, the City Council will be appointing a Shoreline resident to serve in 
this role.  The appointment by the City Council is scheduled to occur tonight following 
final candidate interviews and City Council discussion of candidate qualifications.  This 
appointment will expire upon the certification of the 2019 election results in November 
2019, as this position will subsequently be filled in the 2019 election cycle. 
 
The Council has followed the procedures outlined in state law and in their rules (Council 
Rule of Procedure 2.5) to fill this vacancy with the most qualified candidate available.  
This included distributing and publishing a notice of the vacancy and an application 
form.  The deadline for receiving applications from the public was January 3, 2019, and 
Council reviewed Council Candidate qualifications on January 7th, 2019.  Fifty-three (53) 
applicants applied by the January 3rd deadline.  Following a review of qualifications, the 
Council selected Genevieve Arredondo, David Chen, Jennifer Greenlee, Eben Pobee, 
Rebeca Rivera, and Betsy Robertson to move forward for a Council candidate interview 
tonight.  The staff report for the Council review of all Council candidates conducted on 
January 7 can be found at the following link:  
http://cosweb.ci.shoreline.wa.us/uploads/attachments/cck/council/staffreports/2019/staff
report010719-10a.pdf. 
 

DISCUSSION 
 
The six final candidates selected by Council will be interviewed by the Council during 
tonight’s Council meeting.  As per Council Rule of Procedure 2.5, the order of the 
interviews has been determined by drawing candidate names prior to the writing of this 
staff report.  The interview order for tonight’s interviews is as follows: 
 

1. Jennifer Greenlee 
2. David Chen 
3. Betsy Robertson 
4. Eben Pobee 
5. Rebeca Rivera 
6. Genevieve Arredondo 

 
The Council Candidate Application Forms for the six finalists are included with this staff 
report as Attachment A.  The Application Forms are organized in the order the 
applicants will be interviewed tonight.  Candidate personal information on the 
Application Forms has been redacted.  As well, a map of where the six final Council 
candidates and six current Councilmembers reside can be found as Attachment B to 
this staff report. 
 
Interview Process 
The interview process has been designed to be fair and consistent for all applicants.  
Interviews will be approximately 15 minutes each, and all applicants will be asked the 
same set of interview questions.  Candidates will be asked to remain outside the 
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Council Chambers while other candidates are being interviewed.  Candidates will not be 
provided the interview questions in advance of their interview.  To ensure that the 
interview process is fair and consistent for all candidates, staff will explain to candidates 
that they are not to live stream the Council meeting or use other means to obtain the 
interview questions prior to their interview being conducted. 
 
During the interview, Councilmembers will ask questions of the Council candidates.  At 
the conclusion of the interview, each candidate will then be allowed two (2) minutes for 
closing comments.  Comments and responses about other candidates will not be 
allowed. 
 
Once all six Council candidates have been interviewed, the Council will recess into 
executive session to discuss the candidates’ qualifications.  Following the review of 
Council candidate qualifications, the Council will return to the Council Chambers and 
select via motion a Council candidate to appoint to City Council Position #6.  Once the 
Council candidate is selected and affirmed via a vote of the Council, the candidate will 
be sworn in by the City Clerk. 
 

RESOURCE/FINANCIAL IMPACT 
 
There is no financial impact for this action. 
 

RECOMMENDATION 
 
Staff recommends that Councilmembers interview all six final Council candidates as 
described in this staff report and select via motion a Council candidate to appoint to City 
Council Position #6 by vote of the Council. 
 
 

ATTACHMENTS 
 
Attachment A:  Finalist Council Candidate Application Forms 
Attachment B:  Map of Finalist Council Candidate Residences 
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Jennifer A. Greenlee 
 

Shoreline, WA 98155 
 

 
 
 

SKILLS: 
 
Supervision/Management/Leadership 
Legal Analysis 
Negotiation/Facilitation/Mediation 
Human Resources/Employee Relations 
Equal Employment Opportunity/Diversity 
Presentation/Training 
Investigation/Interviewing 
 
 
LICENSES/CERTIFICATIONS: 
 
Senior Certified Professional, Society for Human Resources Management 
Certified Professional, International Public Management Association for Human Resources 
Senior Professional in Human Resources, Human Resources Certification Institute 
Licensed Attorney, Washington State Bar Association  
 
 
EMPLOYMENT: 
 
Executive Director,  
City of Seattle Public Safety Civil Service and Civil Service Commissions 
February 2012 – Present  
Executive Director of a small independent Department in City of Seattle government. Manage the 
Commissions’ appeal processes as defined by rules of practice and procedure. Manage the Public 
Hearing process. Administer all laws and ordinances pertaining to the Commissions and their functions. 
Review and draft rules and oversee rule revision processes for the Commissions including consultation 
and coordination with the City’s Labor Relations unit and Law Department. Develop employment policy 
options and recommendations on issues relating to the administration of the Personnel system and 
employment law. Research and propose legislation and/or changes to rules, policies and procedures 
related to the Personnel system. Conduct pre-hearing conferences, issue orders, continuances, 
subpoenas; frames issues; in conjunction with legal counsel write case decisions. Represent the 
Commissions to the public, the press, the Council, the Mayor’s office, department heads, all appellants 
and department staff. Consult with and report regularly to the Commissions on the working of the 
Department, and attends meetings of the Commissions. Make periodic reports to the Commissions 
concerning the activities of the Department. Develop and implement appropriate program performance 
measures and assessments. Provide strategic advice to the Commissions regarding personnel policy and 
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the administration of the personnel system. Work with the Human Resources Department and other 
departments to affect solution to difficult personnel issues. Review all pending personnel legislation and 
determines the impact of proposed changes on civil service employees. Communicate with Commission 
chairs when personnel issues are raised that require further advisement prior to a course of action being 
taken or response made. Subject to the City’s personnel ordinances and rules, appoint, assign, supervise, 
control, and remove all administrative staff and interns in the Commissions office. Conduct hiring 
process and provide oversight of the Hearing Officers in the Commission’s employment. Provide 
oversight and guidance to the Police and Fire Exams Analysts. Prepare and oversee the Commission 
budget and authorize necessary expenditures and contracts for professional and expert services in 
accordance with the budget. Coordinate, oversee or assume all needed department functions such as 
Human Resources, Information Technology, Finance and Budget, Public Information, and Public 
Disclosure. Provide training and information to City employees and human resources staff. 
 
Employee Relations Advisor, Seattle City Light, City of Seattle 
October 2008 – February 2012 
Served as Out of Class Employee Relations Manager from September 2010 to January 2011 which 
included supervision of Employee Relations Assistant and Return to Work Coordinator. 
Administration/implementation of Equal Employment Opportunity, reasonable accommodation, & 
Family & Medical Leave programs. Investigating employee complaints of policy & workplace 
expectations violations, discrimination, harassment, & retaliation; investigation of employee 
misconduct; preparing investigation reports; debrief the parties & management; responding in writing to 
externally filed charges; providing advice, information, & recommendations to management regarding 
the resolution of workplace issues & the interpretation of policies, rules, & regulations. Working with 
labor relations and management to resolve employee attendance, performance, and behavioral issues. 
Evaluating reasonable accommodation requests & medical documentation, working with the employee, 
labor relations, & management to identify & implement reasonable accommodations, providing 
information and advice to employees and management on accommodation issues. Evaluating FML 
requests & medical certifications, communicating to employees & management the scope of approved 
FML requests, monitoring FML use, & providing advice to management on how to effectively manage 
FML. Developing & providing in-house training on EEO, ADA, & FMLA issues. 
 
Operations Manager, Seattle District Office, Washington State Human Rights Commission                                    
June 2006 – October 2008 
Provide supervision for up to twelve investigators in the Seattle office who are responsible for 
investigation and resolution of cases in employment, housing, and public accommodation within NW 
Washington. Supervise administrative staff. Oversee and conduct education and outreach regarding fair 
housing and equal employment opportunity including sexual harassment and disability discrimination.  
Monitor performance standards and compliance with the working agreements with HUD and EEOC. 
Monitor and evaluate performance, provide guidance, counseling and discipline as appropriate. Oversee 
interns, special projects and Commission initiated investigations.  
 
Statewide Housing Unit Supervisor, Washington State Human Rights Commission                                     
August 2005 – May 2006 
Provide supervision for investigators in the housing unit who are responsible for case intake, 
investigation and resolution throughout Washington. Track HUD case inventory, assignment, status, and 
closure. Oversee and conduct education and outreach regarding fair housing.  Monitor performance 
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standards and compliance with the working agreement with HUD. Monitor and evaluate performance, 
provide guidance, counseling and discipline as appropriate.  
 
Civil Rights Analyst, City of Seattle Office for Civil Rights 
March 2003- August 2005 
Served as Out of Class as Enforcement Supervisor during summer 2003 and winter 2004/2005 which 
included monitoring and reviewing intake, charges, investigations, case closures and findings and 
providing mentoring and guidance to newer investigators. Investigate discrimination complaints in 
employment, housing, and public accommodation.  Complaints are filed due to discrimination based 
upon age, ancestry, color, creed, disability, gender identity, marital status, parental status, political 
ideology, race, religion, sex, sexual orientation, use of a Section 8 certificate, and/or use of a service 
animal. Investigations include analyzing complaints and developing investigative plans, scheduling and 
conducting interviews, requesting information and documentation, responding to phone calls and 
correspondence, mediating disputes, scheduling and conducting conferences, conducting research and 
seeking consultation as necessary, preparing findings and settlement agreements, and logging case 
activities.  
 
Equal Opportunity Compliance Investigator 2, Washington State Human Rights Commission 
March 2001 - March 2003 
Acted as lead for the HUD unit from November 2002 through March 2003 which included tracking the 
assignment, status, investigation, resolution and closure for the HUD case inventory; acting as point of 
communication and providing requested information to HUD; providing guidance and training to HUD 
investigators, providing fair housing training. Investigate complaints of discrimination based on 
race/color, age, disability, creed, sex, marital status, national origin, and retaliation. Duties include 
management of a caseload of approximately 30 to 40 cases, including housing, employment, public 
accommodation, whistleblower and credit transaction cases.   
 
Support Enforcement Officer 1, 2, 3, Dept. of Social & Health Services/ Division of Child Support 
January 1998 – March 2001 
Promoted to lead worker in September 2000 which included providing coverage for absent team 
members, answering questions, and providing guidance and direction, providing clarification, and 
resolving conflicts on supervisor calls, sitting on conference boards. Manage a caseload of between 600 
and 700 cases:  establish administrative child support orders; explain laws, policies and procedures to 
parents and employers; exchange information with attorneys, community service offices, and agencies in 
other states; refer cases as appropriate for contempt, modification, hearings or conference boards; locate 
individuals and assets; ensure the collection and enforcement of child support obligations; answer phone 
calls and correspondence and respond to review codes; obtain needed documentation from the court 
system, employers, and a variety of locate sources; negotiate payment agreements on arrears, regularly 
review cases and prepare for necessary action; document all actions on the case in the computer and/or 
paper file.  
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MEDIATION 
 
Mediator, City of Seattle ADR Program 
Mediator/Trainer, Seattle Federal Executive Board 
Mediator/Coach, Inter-Local Conflict Resolution Group, King County Office of ADR  
 
 
CIVIC INVOLVEMENT/LEADERSHIP: 
 
Participant/Graduate, JustLead Washington Leadership Academy, 2018 
Board Member, Seattle Management Association, President 2016-2018 
Mentor/Coach, City of Seattle Career Quest Program 
Participant/Graduate, Leadership Tomorrow, Class of 2014 
WSBA Representative, Civil Legal Aid Oversight Committee, Chair 2015-2018 
CLAOC Representative, Advisory Committee, Equal Justice Leadership Development Academy  
 
 
PRESENTOR/TRAINER: 
 
Trainer, Seattle Federal Executive Board, Conflict Resolution Training, 2015 
Coach, King County Supervisor Conflict Resolution Training, 2013-2015  
Seattle Civil Service Overview,  New Employee/New Supervisor Orientations, 2012-2013 
EEO/ADA/FML Employee and Management Training, Seattle City Light, 2009-2012 
Snohomish/Island County Landlord/Tenant Seminars, 2005- 2007 
Tacoma Fair Housing Conference, Building the Foundation for Fair Housing, 2007 
Fair Housing Presentation for Coast Real Estate, 2006 
Make Your Workplace Discrimination Free for City Supervisors and Managers, 2004 
Fair Housing Workshop for Rental Housing Association of Puget Sound, 2004 
Fair Housing Presentation for ReMax Real Estate, 2004 
TRENDS Rental Housing Management Conference, 2003 & 2005 
HUD sponsored Quarterly Fair Housing Training, 2002-2006 
EEOC Technical Assistance Program Seminar, 2003 
HUD Harvesting Hope for Our Communities Conference, 2003 
 
 
EDUCATION: 
 
Juris Doctor, June 1997, University of Washington School of Law 
Bachelor of Science, Psychology, March 1992, Magna Cum Laude, Seattle University 
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CITY COUNCILMEMBER APPLICATION 
Application is due by 5:00 p.m., January 3, 2019 

 
 
Name David Chen 
 
Are you a registered voter? Yes 
 
Are you a resident of the City of Shoreline? Yes  
 
Length of residence in Shoreline?_8 Years 
 
 
1. List your educational background (or attach resume). See Attached Resume. 
 
2. Please state your occupational background, beginning with your current occupation  
 and employer (or attach resume). See Attached Resume. 
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3. Describe your community activities and volunteer work (or attach resume).  
See Attached Resume. 
 
4. Describe your special qualifications applicable to City Council.   
 
Beyond the formal experience outlined in my attached resume, I hope to serve on 
Shoreline City Council to help facilitate collaborative and strategic partnerships with 
private, public and non-profit sector entities to support fulfilling the community’s long-
term goals as set forth in the Vision 2029 vision statement.  
 
I have experience with balancing and reviewing large capital expenditure and operating 
budgets, helping to complete large infrastructure projects on time and in budget. I have 
served on multiple non-profit governance boards in the areas of human services, 
transitional housing, homelessness and race equity.  
 
I have also served on working groups and strategic committees related to advocacy and 
best-practice discussions on issues of homelessness, affordable housing and addiction. 
I have particularly enjoyed the work I have been privileged to be involved with led by the 
Washington Low Income Housing Alliance and the Seattle Region Partnership. I hope to 
continue the city’s efforts to engage in regional and state-level multi-agency and multi-
sector partnerships and committees to ensure that state, local and municipal agencies 
are coordinating investments and activities to address these major issues.  
 
I believe that we can continue to support the community’s goals of diversity and 
inclusion in civic engagement by considering simple and practical enhancements to city 
events and meetings including child-care options, proxy and remote attendance, and 
varied session options. Growing up in a small family restaurant located on North 
Seattle’s Aurora Avenue has given me the opportunity to meet and learn from many of 
our unsheltered and marginalized neighbors that need unique services and support to 
transition into permanent housing. I hope to bring a diverse perspective in listening, 
engaging and interacting with Shoreline leaders and residents in developing new 
methods of addressing complex challenges. 
 
  
5. Why do you want to serve on the Shoreline City Council?  
 
I deeply love our city and want to help the community in solidifying and enhancing 
Shoreline’s identity with practical efforts and initiatives to support the Council’s 
commitment to professional, effective and sustainable city management.  
 
I enjoy servant leadership opportunities to enable and support other residents and 
community members of Shoreline to engage in civic activities and get their ideas for 
improving our city off the ground by helping to establishing collaborative networks, 
partnerships and helping to navigate access to resources.  
 
Shoreline’s greatest asset is its residents. In particular, the engagement, resilience and 
diversity of its community members looking for opportunities to engage and develop 
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new community enhancement initiatives, including pocket parks, community events and 
activities, civic groups, public art projects, and human services projects. I hope to serve 
all the residents of Shoreline by building upon Shoreline’s inclusivity efforts to 
encourage use of city programs and engagement in city projects by all of Shoreline’s 
resident.  
 
6. Specify any activities that might create a conflict of interest if you should be 

appointed to the City Council.  
 
I own my home in the City of Shoreline in the Echo Lake Neighborhood. Additionally, I 
am employed by a local not-for-profit organization with its principal place of business 
located in Shoreline. 
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7. Briefly explain what you believe are the most important issues facing the 
Shoreline community at this time and the role the City Council can play in addressing 
each issue.   
 
Currently, I agree with King County Executive, Dow Constantine, that homelessness 
and housing affordability are the most pressing challenges facing the Shoreline 
community and our greater region. Notwithstanding, I believe those challenges are 
symptoms of larger complex upstream issues that our community must address 
collectively, including the region’s housing shortage, mental health and addiction crisis, 
growing income inequality, and lack of social services and community engagement 
options.  
 
I believe City Council can continue to address these challenges by implementing 
policies, directing investments, and modeling a civic culture that increases housing 
inventory and density, improves social and economic mobility for individuals, and 
provides opportunities for greater access for Shoreline residents to access human 
services and community activities.   
 
The city should also continue to foster collaboration and greater public investment 
through practical initiatives and partnerships, especially working with Shoreline 
Community College, Shoreline Public Schools, King County and the City of Seattle’s 
new collaborative entity on homelessness. These partnerships can support greater 
school to work options, increase the availability of affordable housing, and support 
individuals transitioning from involuntary institutionalization or mental health treatment. 
  
I also believe a sustainable community is also an economically diverse and resilient 
community. With strategic infrastructure, public art, human services, and community 
investments that activate residents and facilitate collaborations with local non-profits, 
Shoreline can foster centers of art and culture that attract geographically diverse 
stakeholders to Shoreline, fostering economic development and sustainable and 
environmentally friendly density in neighborhood centers.  
 
I believe these changes not only reduce homelessness by providing economic stimulus 
and living wage jobs, but also prevent chronic homelessness through generating more 
education and work-training pathways, allowing the city to invest in more human 
services, and attracting small businesses to our community, helping to ensure that 
individuals that suffer acute homelessness have access to services and community 
networks that help to make the experience rare, brief and one-time. 
 
To that end, I hope to work on strategic partnerships and initiatives to consider policies 
that attract and incentivize morel businesses of diverse backgrounds to Shoreline, 
including businesses outside of the retail and services sector that help to make the 
community more resilient to external market changes. City contracts can also continue 
to support diversity and local economic growth by seeking to contract with local 
businesses that support Shoreline’s environmental and diversity goals.  
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I declare under penalty of perjury under the laws of the State of Washington that the 
information provide herein is true and correct. 
 
 
__s/David Chen____________________________                          _1/3/19_______________ 
Signature                                                                                              Date  
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Application Form Attachment 

 
PERSONAL  INFORMATION 

 
 

Name David Chen 
 
Home Address   Shoreline, WA   
 
     Zip Code  98133  
 
Cellular/Home Telephone Number    
 
 
Work Address __19303 Fremont Ave N. Shoreline, WA______________________ 
 
     
 
     Zip Code 98133  
 
 
Work Telephone Number    
 
 
Email 
address__ ________________________________________ 
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DAVID CHEN
 Shoreline, WA ∙   

 ∙ LinkedIn  

Member of Executive Team utilizing diversified law firm and corporate in‐house experience in leadership 
role  responsible  for  all  legal  and  compliance  affairs  for  2,000+  employee  non‐profit  organization, 
generating 120 million dollars in charitable and fee‐based revenue.  Manages team of attorneys and staff 
responsible for all legal and compliance projects and initiatives for seven distinct domestic and overseas 
multi‐sector  divisions,  creating  legal  solutions  to  support  business  objectives  in  furtherance  of  the 
organization’s mission, goals and strategic plan.   

EXPERIENCE 

CRISTA Ministries, Shoreline, Washington    Vice President, General Counsel & CCO  
September 2016 – Present 

             

 Manage CRISTA's legal, policy, compliance, and regulatory affairs.  
 

 As a member of the Executive Leadership Team, participates in strategic planning at the 
executive level, including planning and budgeting. Manages all legal, compliance and 
contracts programs for 2,00+ employee international organization doing business in 
diverse and highly regulated industries including: international relief and development 
(World Concern and CVM); senior care, skilled nursing and housing (CRISTA Senior 
Living); digital media and radio broadcasting (CRISTA Media); camps and conferences 
(Island Lake and Miracle Ranch) and pre‐K‐12 education (King’s Schools and Seattle 
Urban Academy). Partners and guides business and corporate resource divisions in the 
areas of, board governance and oversight, human resources, facilities and construction 
management, public relation, government affairs, sales and marketing, accounting and 
finance, information technology, fundraising and donor development. 

 
CRISTA Ministries, Shoreline, Washington    Corporate Counsel, 
              June 2011 – September 2016 
 

 Oversee all legal affairs for radio broadcasting, schools, overseas relief & development, 
camping and senior care 

 Manage litigation, including selection & supervision of outside counsel  

 Risk management and compliance 

 Immigration matters 

 Provide manager training on employment issues 

 Draft, revise and review policies and procedures 

 Leasing, land‐use & real estate matters 

 Purchase and Asset Sale Agreement management  

 Contract review, drafting and negotiation 
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 Manage reductions in force (RIFs) including drafting releases & severance agreements  

 Implement and oversee Document Management Program 

 Work with Human Resources on complex employee relations matters  

 Successfully respond to EEOC and BBB complaints 

 Supervise and handle unemployment hearings 

 Manage difficult constituent/customer relations issues 

 Oversee intellectual property issues, trademarks, copyrights and patent matters 

 Analyze insurance coverage issues, challenge coverage denials 
 

Premier Law Group, Seattle, Washington          Associate/Legal Intern, 
August 2009 – December 2010 

 

 Cases involve complex litigation including civil lawsuits arising from employment 
discrimination, sexual harassment, disability discrimination, police misconduct and 
excessive use of force, and personal injury 

 Practice areas frequently include torts, breach of contract, civil rights, and products 
liability, personal injury, and employment law 

 Prepare and argue motions, including motions for summary judgment  

 Conduct document review, including summarizing and managing large volumes of 
documents  

 Consult with clients, manage experts, and prepare witnesses to testify at trial 

 Research various legal issues and draft memoranda of my findings to partners 

 Conducted and defended depositions, including expert witnesses  

 Prepared appellate briefs for the Ninth Circuit Court of Appeals, Washington Court of 
Appeals, and Washington Supreme Court 

EDUCATION 

Seattle University School of Law, Seattle, WA      Juris Doctor, May 2010 
 
Western Washington University, Seattle, WA      BA,  

Economics/Political Science, 
Emphasis: International 
Relations, June 2007 

 
Shorecrest High School, Shoreline, WA        Diploma, June 2003 

LICENCES AND AFFILIATIONS 

 Washington State Bar Association Member

 King County Bar Association Member 

 Association of Corporate Counsel 
 
 

 Christian Legal Society  

 Leading Age – National Legal Committee
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ACTIVITIES AND VOLUNTEER POSITIONS 

 Vision House, Board of Directors, Board 
President  

 Pro Bono Attorney, KCBA Neighborhood 
Legal Clinics 

 Pro Bono Attorney, KCBA Nonprofit Legal 
Clinic, Nonprofit Assistance Center 

 Leadership Tomorrow Seattle – Class of 
2016 
 

 CityWise Shoreline  

 Parks Funding Advisory Committee 

 SKYC/Hillwood Soccer Coach 

 SYLAW – Board of Directors 

 Echo Lake Neighborhood Assn. 
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Council Application

City Councilmember Application

Page 1

Page 2

Full Name

Betsy Robertson

*

Are you a registered voter?

Yes

*

Are you a resident of the City of Shoreline?

Yes

*

Length of residence in Shoreline?

12

*

Contact Information

Home Address

Shoreline WA 98155

*

Cell/Home Phone*

Work Address

1900 25th Ave S

Washington Seattle 98144

Work Phone

Email*
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Background and Experience

Please attach a resume or answer the following three questions.

Resume

Betsy Robertson_resume.pdf

If you have attached a resume, you do not need to answer the next three questions and may proceed to the

next page.

List your educational background

I am a graduate of the University of Washington, 1996, with a Bachelor of Arts in Communications.

Please state your occupational background, beginning with your current occupation and

employer

My professional journey includes various leadership roles throughout 20 years in local television

broadcasting, and 2 years as a mission-driven media relations specialist and spokesperson. 

 

I am a career-long storyteller and advocate, using the various platforms at my disposal to shine a light on

individuals and issues that impact my community. 

 

In my time at KING 5 Television, I grew the results of their annual signature community event nearly 600%.

This was accomplished by gregarious goal setting, care and feeding of community relationships, partnerships,

influence and collaboration. The campaign earned two Emmy awards in my tenure, and helped anchor a

winning submission for the Service to America Award, presented by the National Association of Broadcasters. 

 

What I reflect on most fondly during this time, are the countless discussions had with non-profit

organizations in Western Washington. Learning about the tremendous needs they serve and contributing to

their success. Areas of interest were education, health, arts and the environment. Also, the ability to react and

respond to emergencies when a need in the community arises. That’s how I was introduced to the American

Red Cross and its mission. 

 

In 2016, I made a career and life change to join one of the causes I had championed. I have been honored to

represent the Red Cross at disaster scenes at home and across the country. This role has also provided the
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opportunity to lead a team of volunteers, individuals who inspire me every day through their selfless work

and dedication.  

 

Much like my experience with Home Team Harvest, Red Cross communications are growing at staggering

rates. The editorial team is bigger, more efficient, more effective and surpassing goals at every turn under my

leadership.

Describe your community activities and volunteer work

I have been part of the City of Shoreline PRCS&T board since 2013, a position I have taken great pride in over

the years. Officially I am a member and chair of the board. Unofficially, I consider myself an evangelist for the

City, its resources, amenities, values and community. 

 

Also within the community, I am an active member of the Ridgecrest Elementary School PTA. This year, I

volunteered to spearhead their external communications. Last spring, I coached “Girls on the Run” and

chaired the school’s annual multi-cultural family event, the “Taste of Ridgecrest.” I consider myself incredibly

fortunate to have this opportunity for involvement. I share my experience and enthusiasm with parents, PTA

members and community members at large and encourage active involvement. I’ve inspired others to take on

responsibilities as chairs of other PTA events or join their neighborhood associations. I find that

contributions made on behalf of the young families in our neighborhood and their development are

incredibly rewarding. 

 

Outside of Shoreline, I am a 5-year member of the Seattle CityClub Board of Governors. Our organizational

mission is Civic Engagement and Civic Health, creating opportunities for discussion, access to political

leaders and issues impacting our region. For 2018 I was asked to chair the organization’s Governance

committee, primarily focused on managing policies, recruiting new board members and maintaining board

health and satisfaction. I have learned so much from the community I have there, individuals who value

civility as the most important of our combined qualities.

City Council qualifications and service questions

Describe your special qualifications applicable to City Council:

I am a thoughtful, active listener. I am politely inquisitive and ask questions that encourage deeper

understanding for all involved. I have an engaging persona and am eager to apply these specific qualities as a

chosen representative of our city. 

 

I take complex issues, process them, and describe them in ways that make them clearer and easier for others

to comprehend. 
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I value civility and collaboration, but will not and have not shied away from respectfully presenting a

dissenting opinion.  

 

My role as a Park Board member gives me unique insight into one aspect of our City’s operations in the midst

of a dynamic period for our Parks Department. I was an active participant in the creation of the current PROS

plan, specifically in the process of ascertaining needs, interests and desires from multiple segments of our

community. 

 

I also represent residents and homeowners on the rapidly evolving eastern side of Shoreline. I see what they

are seeing and feel what they are feeling as the city grows around us. I believe it is essential for the council to

have a diversity of perspectives and opinions represented, including the geography of our neighborhoods

within the city of Shoreline.

Why do you want to serve on the Shoreline City Council?

I feel strongly that the Shoreline City Council should be representative of its residents. Diversity of

perspectives and opinions is essential to thoughtful and effective governance. Geographic diversity should be

considered as well. Currently, the council is under represented from communities like Ridgecrest which are

east of I-5 and who are expected to face the biggest impacts of the re-zoning and development projects. I am

proud to be putting my candidature forward as a resident impacted by the impending changes and in turn be

the voice of the communities who share similar impacts in the City of Shoreline. 

 

But my address isn’t the only or main reason I want to serve. As detailed in some of the questions above, I

have had several years to grow and prepare for this opportunity. It is a role I have considered pursuing for

some time. I have loved having a voice in our Parks Department and its services. I have loved talking to

community members about their relationship to these places and programs. Now I am interested in, and

ready to be an educated, experienced and thoughtful voice on the City Council and to have a vote in the key

decisions that shape this City. 

 

I want to be a champion for the public through due process and offer my communications experience to

outreach efforts, internal and external, city wide. 

 

I want to be an advocate for the members of my community and continue to be an evangelist for Shoreline

within and beyond its boundaries.

Specify any activities that might create a conflict of interest if you should be appointed:

My husband is the owner of a coffee roasting company based in Burlington, WA that has several accounts in

the City of Shoreline. Café Aroma and Sky Nursery are most well-known. I am somewhat partial to their

lattes. 
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Darryl Miller, my husband, is also a board member for the Shoreline Lake Forest Park Arts Council, an

organization that receives a portion of its budget from the City of Shoreline. 

 

In my current position at the American Red Cross, I serve as a spokesperson for the organization. In that role,

I occasionally provide media interviews (TV, Radio & Print), where my name is referenced in local and

national media.

What do you believe are the most important issues facing the Shoreline community at this time and the role

the City Council can play in addressing each issue?

Briefly explain:

I’m a big believer in the phrase, “you don’t know what you don’t know,” so I won’t pretend to identify the

most important issues. That said, my experience on the Park Board and as a resident allow for observation

and some insight. 

 

One issue is the potential outcry as trees and homes come down in rapid succession this March. The reality of

change coming to Shoreline will be seen and felt in new and significant ways, shocking for community

members who have been only passively involved in the process. The location may also draw attention,

questions and possible ire from individuals outside our city limits, who only drive through to and from work

each day. 

 

I believe the Council could be working closely with staff to encourage outreach, beyond traditional platforms,

to tell our side of the complete story, including plans for replacement trees within our borders and a story of

opportunity, mobility, growth and community in a positive way. 

 

Also in the works is the likelihood of a very large bond measure to fund a new Community and Aquatics

Center and Park Improvements city-wide. The PFAC is working hard to understand the data, design concepts

and financial impacts. I have been both inspired and impressed by the thoughtfulness of the members of our

committee. We are grappling with what projects will be proposed, the size and functionality of the pool, and

available funding mechanisms. I believe Shoreline needs a facility to be built, existing park land needs to be

improved, and new land purchased for the future. I believe we need these things to maintain the quality of

life for our community as it grows, and yet I am concerned about the impact of increased taxes on senior, and

lower income populations. In many cases, these are the very individuals I hope will benefit most from these

public facilities. It would be defeating if, in the process of providing these amenities, if these

families/community members are priced out of our neighborhoods.  

 

This will be a question the PFAC and ultimately the Council will deliberate and decide. In the process, and

hopefully before that point, I believe the Council can and should be involved with improving working

relationships with the School District. Once the current Shoreline pool fails or closes, a new Joint Use

Agreement will be needed. We have too many overlapping interests not to be putting a priority on
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collaborating with the District on this project.  

 

Finally, homelessness. I work in South Seattle. I walk and drive by Seattle’s homeless encampments daily.

R.V.’s line the Red Cross office, parked on city streets. I see the tents slowly creeping north along I-5’s green

spaces. This issue might not be visible in Shoreline yet, but I believe it’s only a matter of time, and may be

accelerated by the arrival of light rail stations and higher density. 

 

I know Council is already working on programs to address some of the associated problems like mental

health, substance abuse, housing costs. I hope the City and Council will stay vigilant, thoughtful, and consider

creative, proactive solutions that support this transient population as well as our permanent residents. 

 

It would be an honor to be part of the conversation and help shape the future of our great city.

By checking the box below I agree that the following statement is true:

I declare under penalty of perjury under the laws of the State of Washington that the information provided

herein is true and correct.

*
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Betsy Robertson     

 
 

EDUCATION 
Bachelor of Arts in Communications, University of Washington - Seattle, WA 1996 

 
AWARDS & ACCOMPLISHMENTS 
▪ Recognized by National Association of Broadcasters with Service to America Award for Television – 2015  

▪ Three-time regional EMMY Award Winner for community services and programming – 2010, 2012, 2016 

▪ Grew KING 5 signature community event, Home Team Harvest from 800 thousand to 4.7 million meals raised 

annually – 2008-2015 

▪ American Red Cross Advanced Public Affairs team member, deploying to significant disaster events as 

spokesperson and storyteller, producing content for national social media accounts – 2017, 2018 

▪ Doubled Red Cross Northwest regional blog traffic in consecutive years, from 10 to 20 thousand, then 40 

thousand views annually – 2017, 2018 

 

VOLUNTEER POSITIONS & EXPERIENCE 
▪ Member/Chair; Parks, Recreation, Cultural Services & Tree Board, City of Shoreline, WA -  2013–present 

▪ Co-Chair; Ridgecrest Elementary School PTA “Taste of Ridgecrest” Multi-Cultural Event – 2018-present 

▪ Board of Governors; Seattle CityClub, Chair; CityClub Governance Committee - 2014–present 

WORK HISTORY 

Communications Program Manager; American Red Cross Northwest Region – October 2016-present 
▪ Represent the ARC organization and mission as an advocate and media spokesperson 

▪ Conceive and coordinate opportunities to tell the Red Cross story through traditional media outlets 

▪ Recruit, train and engage team of volunteer communicators in the mission of the Red Cross through 

writing, photography, videography and external affairs 

▪ Strategize management/growth of local social media platforms with original content and campaigns    

 

Director of Communications and Community Relations; KING 5 (Seattle, WA) - 2009-2016          
▪ Managed and represented The Home Team’s community outreach and community marketing efforts 

throughout Western Washington 

▪ Built and maintained network of partner businesses, foundations and non-profit organizations  

▪ Produced KING 5’s annual Home Team Harvest food drive, benefitting Northwest Harvest 

▪ Organized and moderated representatives from internal departments and external sponsors to 

execute cohesive and effective campaigns  

▪ Developed and delivered community marketing campaigns that elevate KING 5’s presence in 

Western Washington while exposing staff to new and meaningful issues and organizations    

▪ Determined annual budget for sponsorships, keeping in line with station goals & initiatives 

 
Managing Editor; Northwest Cable News (Seattle, WA) - 2004-2009 

▪ Managed staff of Assign. Editors, Reporters and Photographers at 24-hour regional cable network 
▪ Developed and assigned story ideas to reporters, anchors, and photographers   

▪ Identified opportunities for live guests, booked interviews and prepared background research for anchors 

 
Reporter; WMTV-TV (Madison, WI) - 2000-2003 

Reporter/Producer; KPAX-TV (Missoula, MT) - 1998-2000          

  
Shoreline, WA 98155 
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CITY COUNCILMEMBER APPLICATION 
Application is due by 5:00 p.m., January 3, 2019 

 
 
Name Dr. Rebeca Rivera 
 
Are you a registered voter? Yes 
 
Are you a resident of the City of Shoreline? Yes   
 
Length of residence in Shoreline? 9.5 years 
 
 
1. List your educational background (or attach resume).  
 

Please See Attached Resume 
 
2. Please state your occupational background, beginning with your current 
occupation and employer (or attach resume).  
 

Please See Attached Resume 
 

3. Describe your community activities and volunteer work (or attach resume).  
  

Please See Attached Resume 
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4. Describe your special qualifications applicable to City Council.   
 

I have expertise in urban development, policy, sustainable development, and 
housing. My PhD work focused on urban sustainability and housing development 
in this region. I have a research background in housing and recreation in King 
County. I have extensive knowledge of less well known development approaches 
that work in other cities and regions across the country. 
 
As a board member for a community land trust for housing I have experience 
balancing values, long term goals, and budgets. 
 
I also have expertise in facilitation and consensus decision making—especially 
around contentious or complex issues. I am an empathetic person, an excellent 
listener, and enjoy working to solve problems. 

 
 
5. Why do you want to serve on the Shoreline City Council?  
 

I would like apply my expertise to serve the public, the city council, and the City of 
Shoreline. I want to help maintain the City of Shoreline as a thriving, healthy, and 
sustainable city into the future. I would strive to ask questions that will lead to 
informed decisions and to vote on resolutions balancing my expertise, community 
concern, long term goals of the city, the knowledge and perspectives of the elected 
city council members, and the budget. 
 
I am also excited to learn from the experience and insight of the current city 
council. Being able to hold a City Council position, even for a year, would make me 
a stronger and more informed citizen and potentially run for office in the future. 
 
I really enjoy the fine detail of policy and legal documents—specifically thinking 
about the implications of particular sections and terms used. I have co-authored 
land trust documents, use agreements, and MOUs. I have also analyzed bills and 
policy documents. I look forward to reading and commenting on city documents. 
 
Finally, I am transitioning out of academia in order to actively work on the complex 
and interconnected issues we are facing as a region. I have just accepted part-time 
position with Leadership Tomorrow and want to use my additional time for public 
service. The one year City Council position is a perfect fit for my time, interests, 
and expertise.  

 
 
6. Specify any activities that might create a conflict of interest if you should be 

appointed to the City Council.  
 

None 
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7. Briefly explain what you believe are the most important issues facing the 
Shoreline community at this time and the role the City Council can play in 
addressing each issue.   

 
We are facing a number of intersecting challenges including regional growth, 
economic progress, affordable housing, access to public transportation, climate 
mitigation, and social and racial equity. One of the most important issues to 
address is ensuring affordable housing and sustainable development around 
transit hubs and specifically around the new light rail stations. Through 
development and growth it is also important to maintain the feel of Shoreline as a 
family focused community while growing in population, developing the built 
environment, and managing resources.  
 
A second important issue is mitigating for climate change. While affordable 
housing near transit hubs (including light rail stations) will be important for 
mitigating for climate change we also need to do more. For example, we need to 
adapt to changes in climate patterns while developing our city and region in ways 
that minimize carbon emissions and ensure a healthy and prosperous community. 
Other pressing issues are developing sidewalks, recreational opportunities, and 
ensuring the continued excellence of our school systems. 
 
The City Council can play a role in mitigating for and resolving the issues we face 
through:  
 
Directing and receiving feedback and information from city staff on projects, task 
forces, action plans, ordinances, and resolutions to ensure the needs, values, 
interests, and long term well-being of the community are being addressed. 
 
Working with the community, city staff, and city council members to write, give 
feedback on, and vote on new or amended ordinances and resolutions. 
 
In addressing the issues we face the city council can keep in mind the 
interconnected issues (such as housing, climate change, and growth)  in creating, 
giving feedback on, or voting on particular items to ensure that they mitigate for or 
help to solve those issues. 

 
  
I declare under penalty of perjury under the laws of the State of Washington that the 
information provide herein is true and correct. 
 

 
__________________________________________                         January 3, 2019 
Signature                                                                                              Date  
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PERSONAL  INFORMATION 

 
 

Name Dr. Rebeca Rivera 
 
Home Address   
 
  Shoreline, WA   98155 
 
Cellular/Home Telephone Number   
 
 
Work Address Leadership Tomorrow 
 
  1301 5th Ave #1500 
 
  Seattle, WA 98101 
 
 
Work Telephone Number  
 
 
Email address  (please note that I start my new position on January 10, 2019 
and will have a new work phone number and e-mail address at that point). 
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Rebeca Rivera 

  Shoreline, WA 98155 ,  
 

Summary 

I have expertise in sustainable urban development, climate mitigation, affordable housing, facilitation, and consensus 
decision making. I make decisions balancing the budget and current issues with the needs for a prosperous future. 

Areas of Expertise 

• Racial Equity and Inclusion 
• Affordable Housing 
• Waste Management 

• Sustainable Development 
• Urban Ecology 
• Community Engagement 

 
Education 

Ph.D. Environmental Anthropology, University of Washington, Seattle, WA 2012 
Graduate Certificate in Urban Ecology, University of Washington, Seattle, WA 2012 
M.A. Environmental Anthropology, University of Washington, Seattle, WA 2003 
B.A. Anthropology, University of Maryland, College Park, MD 1994 
 

Awards 

2016 University of Washington, Husky Green Award for Leadership in Sustainability 
• For efforts to lead sustainability initiatives including a campus garden. 

 
2001 North American Students of Cooperation, Hall of Fame as a Mover & Shaker 

• For leading development of permanent affordable housing in Seattle. 
 

Experience 

2019  
 

Leadership Tomorrow, Seattle, WA 
Alumni Engagement Manager 

• Establish alumni programming to meet the ongoing needs of alumni 
working as community leaders affecting positive change in our region. 

 
2007 - 2018 University of Washington Bothell, WA 

Faculty, School of Interdisciplinary Arts and Sciences 
• Designed and taught over 10 courses on sustainable urban development, 

social/environmental justice using decolonizing curriculum.   
  
2011 - 2018 Cornish College of the Arts, Seattle, WA 

Instructor, Humanities and Sciences 
  
2012–2013 U.S. Forest Service and Oregon State University, Seattle, WA 

Consultant and Researcher 
• Research on recreation activities and housing purchases in King County. 
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2005 – 2008 University of Washington, Seattle,  WA 

Dissertation Research, Environmental Anthropology 
• Conducted quantitative and qualitative research in Seattle intentional 

communities to understand factors that inhibit or support sustainability, 
including affordable housing, group housing, and community land trusts. 

  
2004 – 2008 Edquist Davis Exhibits (EDX), Seattle, WA 

Consultant and Researcher 
• Conducted research and proposed interpretive themes for five National 

Park exhibits focused on the perspectives and experiences of Native 
Americans, women, and people of color.  

  
2003 – 2005 Urban Ecology IGERT Program, University of Washington, Seattle, WA 

Research Fellow, worked with Interdisciplinary Team 
• As part of an interdisciplinary research team I conducted research in 

Okanogan and San Juan Counties to understand drivers and impacts of 
second home development. 
 

2000 – 2003 Research Assistant, University of Washington, Seattle, WA 
• Society for Conservation Biology: Managed membership database. 
• Conservation in Practice Magazine: Editorial Intern. 
• Anthropology: Conducted interviews with environmental justice organizers. 

  
1999 – 2000 GIS and Government Work Experience 

• Real Property, Geocode Project (GIS), Seattle Public Utilities, Seattle, WA.  
• Cartographic Aid, US Census Bureau, Geography Department, Seattle, WA 

 
1998 – 1999 Amazon.com, Temporary Executive Assistant to CEO, Seattle, WA 

 
Volunteer and Professional Service 

2016 – 2018 Founding Member, Rural Urban Roundtable, Seattle, WA 
• Developed methodology for, designed, and facilitated urban-rural dialogues.  

 
2013 – 2018 Founding Faculty Member and Core member, UW Bothell Campus Farm, WA 

• Included community outreach, engagement, and public education. 
 

2015 – 2018 After-School Programs Coordinator, Cascade K-8 Community School, WA 
• Included program management and community outreach. 

 
2005 – 2010  Board Member, Washington Foundation for the Environment, Seattle, WA 

 
2002 – 2003 Board Member, Evergreen Land Trust, Seattle, WA 

• Experience developing a land trust to promote affordable housing. 
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