
 

  Page 1  

 
 
              
 

Council Meeting Date:   September 28, 2020 Agenda Item:   7(c) 
              

 

CITY COUNCIL AGENDA ITEM 
CITY OF SHORELINE, WASHINGTON 

 
 

AGENDA TITLE: Authorizing the City Manager to Execute a Janitorial Services 
Contract with Kellermeyer Bergensons Services, LLC in the 
Amount of $325,514.13 to Clean City of Shoreline Facilities  

DEPARTMENT: Administrative Services Department  
PRESENTED BY: Sara Lane, Administrative Services Director 
 Dan Johnson, Parks, Fleet & Facilities Manager 
ACTION:     ____ Ordinance     ____ Resolution     __X__ Motion                   

____ Discussion    ____ Public Hearing 
 

 
 
PROBLEM/ISSUE STATEMENT:  
The City’s current janitorial services contract expires on December 31, 2020.  In 
preparation for 2021, staff requested proposals from qualified janitorial service 
companies.  Four companies submitted proposals to provide this service and based on 
an evaluation of specific criteria, Kellermeyer Bergensons Services (KBS), LLC rated 
the highest.   
 
Staff is requesting that the City Council authorize the City Manager to execute a 
janitorial services contract with KBS in the amount of $325,514.13 to clean City of 
Shoreline Facilities with the exception of the Shoreline Swimming Pool, which was 
removed from the cleaning schedule.  
 
RESOURCE/FINANCIAL IMPACT:   
KBS submitted their fee schedule, consisting of $325,514.13 to clean City facilities, 
including specialty cleaning and consumable products and supplies identified in the 
City’s RFP. There is funding in the City’s proposed 2021 Operating Budget to complete 
the scope of work. 
    

RECOMMENDATION 
 
Staff recommends that Council authorize the City Manager to execute a janitorial 
services contract in the amount of $325,514.13 with Kellermeyer Bergensons Services, 
LLC to clean City of Shoreline facilities. 
 
 
 
 
 
 
Approved By: City Manager DT City Attorney MK 
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BACKGROUND 
 

The City of Shoreline has historically contracted with private janitorial companies to 
clean City facilities. While the City’s current contractor, Varsity Facility Services (VFS) 
has been performing this service, their final contract term will expire on December 31, 
2020.  VFS, now known as Kellermeyer Bergensons Services (KBS), LLC is familiar 
with the City’s facilities and contracting requirements. The facilities cleaning tasks are 
identified in Attachment A to this staff report. 
 
The City facilities identified for cleaning include Shoreline City Hall, the Shoreline Police 
Station and Jails, Spartan and Richmond Highlands Recreation Centers, Hamlin and 
North Maintenance Facilities, Ronald Wastewater Facility and 14 standalone park 
restrooms. With the planned closure of the Shoreline Swimming Pool, this facility was 
not included in the future facility list. In addition to standard cleaning, the janitorial 
services contract includes specialty cleaning and consumable cleaning products and 
various supplies. Each facility location requiring janitorial services is identified in a map 
in Attachment B to this staff report. 
 

DISCUSSION 
 
In preparation for a new janitorial services contract in 2021, staff prepared a Request for 
Proposal (RFP) and requested proposals from qualified janitorial services companies.  
Following advertisement of the RFP, prospective companies were invited to attend a 
voluntary walk-through of the City facilities.  Four companies subsequently submitted 
proposals and were evaluated by an employee panel. The companies included the 
following: 

• Kellermeyer Bergensons Services, LLC (formerly Varsity Facility Services) 

• SMS Cleaning, Inc. 

• Sound Maintenance Services 

• CCS Facility Services  
 
The companies were evaluated based on specific criteria identified in the RFP.  The 
criteria included the following: 

• Cost, 

• Capability, Qualifications, and References, 

• Work Plan, and  

• Responsiveness and Understanding. 
 
Based on the evaluation criteria, KBS was the highest rated firm and was subsequently 
interviewed by the employee panel.  The interview allowed KBS an opportunity to 
review their qualifications with the panel and their ability to complete the janitorial scope 
of work. KBS was also requested to provide a workplan that addressed COVID-19 
concerns and remediation methods. At the conclusion of the interview, KBS highlighted 
their experience, capability and answered all questions from the panel.   
 
Given this evaluation, staff is requesting that the City Council authorize the City 
Manager to execute a janitorial services contract with KBS in the amount of 
$325,514.13 to clean City of Shoreline Facilities with the exception of the Shoreline 
Swimming Pool, which was removed from the cleaning schedule.  
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RESOURCE/FINANCIAL IMPACT 

 
KBS submitted their fee schedule consisting of $325,514.13 to clean all facilities 
including specialty cleaning and consumable products and supplies identified in the 
City’s RFP.  There is funding in the City’s proposed 2021 Operating Budget to complete 
the scope of work.  The table below provides a price breakdown for each of facilities 
submitted by KBS.   

 
KBS Fee Schedule 

 

Facility  Amount  

Shoreline City Hall   $82,426 

Shoreline Police Station Including Addition and Jails $23,469 

Richmond Highlands Recreation Center  $14,976 

Shoreline Swimming Pool (Scope of work eliminated from proposal per Addendum 2) $0 

Spartan Recreation Center $48,734 

Wastewater Facility Offices $6,942 

Hamlin Maintenance Facility – Public Works Streets Offices $4,631 

Hamlin Maintenance Facility – Parks Operations Offices  $4,631 

North Maintenance Facility – Public Works Ground Maintenance Offices $4,622 

Subtotal: $190,431 

Park Restrooms   

14 City-Wide Park Restrooms                                                             Subtotal: $86,929 

  

Specialty Cleaning & Consumable Products & Supplies  

Specialty Cleaning (Various Facilities) $29,883 

All Consumable (Cleaning Products & Supplies) $18,271 

Subtotal: $48,154 

Total: $325,514 

 
RECOMMENDATION 

 
Staff recommends that Council authorize the City Manager to execute a janitorial 
services contract in the amount of $325,514.13 with Kellermeyer Bergensons Services, 
LLC to clean City of Shoreline facilities. 

 
 

ATTACHMENTS 
 

Attachment A – Janitorial Tasks for City Facilities and 14 Park Restrooms 
Attachment B – Map of Shoreline Facilities Requiring Janitorial Service  
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Date: 2/3/2020   |   Request ID: 24230

Geographic Information System

This map is not an official map.  No warranty
is made concerning the accuracy, currency,

or completeness of data depicted on this map.
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City of Shoreline

Facilities Requiring
Janitorial Service

AShoreline City Hall
17500 Midvale Ave N

BShoreline Police Station including Jails
17500 Midvale Ave N

CRichmond Highlands Rec Center
16554 Fremont Ave N

DShoreline Swimming Pool
19030 1st Ave NE

ESpartan Recreation Center
202 NE 185th St

F Wastewater Facility Offices
17505 Linden Ave N

GHamlin Maintenance Facility - PW
16006 15th Ave NE

HHamlin Maintenance Facility - Parks
16006 15th Ave NE

I
North Maintenance Facility
PW Grounds Maintenance
19547 25th Ave NE

J Echo Lake Restroom
19901 Ashworth Ave N

KHillwood Restroom
19001 3rd Ave NW

L Kayu Kayu Restroom
19911 Richmond Beach Dr NW

MUpper Hamlin Restroom
16006 15th Ave NE

NLower Hamlin Restroom
16006 15th Ave NE

OShoreview Park Upper Restroom
700 NW Innis Arden Way

PShoreview Park Lower Restroom
700 NW Innis Arden Way

QParamount Restroom
15300 8th Ave NE

RRichmond Bch Saltwater Lower Restroom
2021 NW 190th St

SRichmond Bch Saltwater Upper Restroom
2021 NW 190th St

TRichmond Highlands Park Restroom
16554 Fremont Ave N

UShoreline Park Restroom
19030 1st Ave NE

VTwin Ponds Park Restroom
15401 1st Ave NE

WCromwell Park Restroom
18030 Meridian Ave N

City of Shoreline RFP
Janitorial Services

FACILITY MAP

x

Attachment B
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