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City of Shoreline Citizen Survey 
Methodology

Administered by mail/phone call 
Mailed to a random sampling of 2,500 
households
511 completed surveys
95% level of confidence with margin of error 
or +/-4.4%



Comparison of Survey 
to Census
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City of Shoreline  
Additional Analysis 

Trends with 2006 Survey

Importance/Satisfaction Analysis

Benchmarking Comparisons



Strategic Topic Areas 
Quality of Overall Services and Facilities
Maintenance Services
Codes and Ordinances
Communications
Public Safety
Leadership and Quality of Life
Environment



Strategic Topic Areas 

Parks and Recreation
Transportation and Land Use
Value and Funding for Services



Survey Findings Show Improvements 
in Citizen Satisfaction 

Citizen satisfaction was higher in 40 
service areas than in the 2006 survey

Citizen satisfaction was lower in 17 service 
areas than in the 2006 survey

Citizen satisfaction stayed the same in 2 
service areas from the 2006 survey



Key Areas of Higher Citizen 
Satisfaction 

Overall quality of police services
Enforcement of drug and vice laws
Overall quality of leadership from City Council
Overall image of the City
Overall quality of life in the City
Overall effectiveness of City Manager and staff
Maintenance of sidewalks
Overall enforcement of City codes and ordinances



Key Areas of Lower Citizen 
Satisfaction 

Place with a variety of housing choices
Storm water runoff/management system
Enforcing removal of abandoned autos
Availability of information about City programs and 
services
Level of safety in city parks and trails
Availability of sidewalks on major streets



Areas Where Citizen Satisfaction Has 
Increased at Least 10 Percentage Points 

Flow of traffic and congestion
Overall cleanliness of streets/public areas
Adequacy of street lighting
Enforcement of local traffic laws
Support alternative means of transportation
Walking and biking trails



Customer Satisfaction and 
Priorities

























































Additional Analysis 
Importance\Satisfaction Analysis
Computed by multiplying households 
indicating issue is one of 2-3 most 
important in that category times 
households indicating they are not satisfied 
with current levels of service



Additional Analysis 
Benchmarking Comparisons
Comparisons of survey responses from 
Shoreline with responses from a national  
customer satisfaction survey administered 
in 2007 and survey results from 30 medium 
sized cities (populations 20,000-199,999) 
administered between  7/2004-7/2008 



Importance-Satisfaction Analysis















Comparisons to National 
Benchmarks 



















Demographics




















