CITY OF SHORELINE

COMPUTER/NETWORK SPECIALIST
Class specifications are intended to present a descriptive list of the range of duties performed by employees in the class.  Specifications are not intended to reflect all duties performed within the job.
DEFINITION
To design, implement and maintain the City's Local and Wide Area networks; to provide user support, technical assistance and training on the use of computer systems and software applications; and to install and maintain network servers, work stations and telecommunications systems.

SUPERVISION RECEIVED AND EXERCISED
Receives supervision from the Network Administrator.

ESSENTIAL AND MARGINAL FUNCTION STATEMENTS Essential and other important responsibilities and duties may include, but are not limited to, the following:
Essential Functions:
1.
Design, implement and maintain the City's Local and Wide Area Networks; design new system configurations to accommodate network growth and the integration of external systems.

2.
Ensure network system access, security and availability; set up and maintain user accounts.

3.
Research, analyze and evaluate new computer technologies to improve computer and network system reliability; provide recommendations on all new software and hardware purchases to ensure system compatibility.

4.
Provide user support and training in various software applica​tions; coordinate with outside sources for formal training as required.

5.
Troubleshoot desktop hardware and software problems; work with vendors to correct problems, develop solutions and identify new products and services for City use.

6.
Perform work station and network upgrades on hardware and software; install, support and maintain PC work stations and telecommuni​cations systems. 

7.
Monitor network system operations and maintain Local and Wide Area Networks to ensure maximum efficiency; maintain back-ups of critical operating system software.

8.
Establish and maintain identical software and hardware work station configurations to ensure system stability and optimum performance.

9.
Maintain an electronic system of City records; perform perma​nent archive procedures as necessary; retrieve archived records quickly and efficiently.

Marginal Functions:
1.
Provide technical information and advice to outside agencies regarding software installation or network infrastructure.

2.
Perform related duties and responsibilities as required.

QUALIFICATIONS

Knowledge of:
Operational characteristics of Local and Wide Area Networks.

Methods and techniques of local and wide area network design and configuration.

Methods and techniques of software installation, configuration and upgrading.

Techniques used in the installation, integration, configuration and troubleshooting of network and work station operating systems.

Characteristics of various microcomputer applications.

Principles and practices of computerized record keeping.

Pertinent Federal, State and local codes, laws and regulations.

Ability to:
Design, implement and maintain the City's Local and Wide Area Networks.

Provide user support, technical assistance and training on the use of computer systems.

Troubleshoot desktop hardware and software problems.

Perform upgrades on computer work stations and networks.

Evaluate new computer technologies to improve computer and network system reliability.

Communicate clearly and concisely, both orally and in writing.

Establish and maintain effective working relationships with those contacted in the course of work.

Maintain physical condition appropriate to the performance of assigned duties and responsibilities.

Experience and Training Guidelines
Any combination of experience and training that would likely provide the required knowledge and abilities is qualifying.  A typical way to obtain the knowledge and abilities would be:

Experience:

Two years of increasingly responsible experience in the analysis, design or programming of software applications or operating systems.


Training:

Equivalent to the completion of the twelfth grade supplemented by college level course work in information systems, computer science or a related field.

WORKING CONDITIONS
Environmental Conditions:

Office environment; exposure to computer screens.

Physical Conditions:

Essential and marginal functions may require maintaining physical condition necessary for sitting for prolonged periods of time; visual acuity for the performance of software installation and configuration functions; may lift computer hardware up to 20 pounds.

PRIVATE 
Note:
1.
Any combination of education and experience may be substituted, so long as it provides the desired skills, knowledge and abilities to perform the essential functions of the job.

2.
All requirements are subject to possible modification to reasonably accommodate individuals with disabilities.  However, some requirements may exclude individuals who pose a direct threat or significant risk to the health and safety of themselves or other employees.

3.
While requirements may be representative of minimum levels of knowledge, skills and abilities to perform this job successfully, the incumbent will possess the abilities or aptitudes to perform each duty proficiently.

4.
This job description in no way implies that these are the only duties to be performed.  Employees occupying the position will be required to follow any other job-related instructions and to perform any other job related duties requested by their supervisor.

I have read and understand this class description.
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Date

